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VOLUNTEER OPPORTUNITY DESCRIPTION
	Role 
	Volunteer Foodbank Assistant

	Pecan Address


	Pecan Ltd, 121 Peckham High St, Peckham, SE15 5SE

	Contact person for recruitment of Volunteers


	Val Freeman - 020 7732 0007 

	 Location


	Pecan Ltd, 121 Peckham High Street, London, SE15 5SE

	Directions
	By rail: Peckham rye station, then bus -

By bus routes: 12, 35, 36, 12,36,37,63,136,177,197,345,363,P12,P13


	Supervisors
	Lurliene Miller and Felicia Boshorin - 020 7732 0007

	About our Peckham Centre


	Pecan is a charity whose vision is “Transforming Lives, Transforming Communities” by enabling individuals to achieve their full potential.  At our Peckham centre we run an open IAG service (Information, Advice and Guidance) for anyone coming in with an enquiry, a mental health project and a Foodbank for those in crisis.  Staff will be available to give support and advice to volunteers at all times. 



	About the project
	The Foodbank serves those in immediate crisis, offering food packs up to three times to those identified through other services as being in need.
 

	Times
	The Foodbank is open at these times:

Tues 10am – 1pm and Thurs 2pm – 5pm
However, Foodbank assistants may be needed at other points on Tuesday and/or Thursday in the office.

	About the Volunteer Role
	Volunteers are necessary for the success of the project. 

The role may include:

· Stock-taking, weighing and making up food packages
· Meeting clients one-to-one to assess eligibility and issue food
· Working in the office, updating paperwork and inputting data on the computer

	Characteristics and Skills 
	Experience of managing a team.

Excellent interpersonal skills.
Very compassionate and non-judgemental.

Good written and verbal communication skills.

Good networking skills.
Good organisational skills.
Good IT skills.

	Arrangements
	Age/Gender Restrictions                      No

Disabled access                                  Yes (not to storeroom)
Equal Opportunity & Diversity Policy     Yes

Expenses         Travel/lunch covered*
Induction                                           Yes

Insurance cover                                  Yes 

Training                                             Yes

* Lunch up to £5 is covered for volunteers working for 4 or more consecutive hours.


